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SUMMARY
Over 10 years experience in the information technology industry with extensive experience in design and development of applications, including ecommerce applications, with a variety of technologies including .NET Framework, C#, VB.NET, Linq, WCF, XML /  XSD / XSL, Enterprise Library, Windows Forms, ASP.NET, Web Services, Ajax, OOP, SQL Server, Oracle, MySQL, IIS, Visual Studio, Classic ASP, ADO, Access, Windows Scripting and AD. I also have experience with VB 6.0, COM+, MTS, Java, Index Server, TFS, Visual Source Safe, SVN and Regular Expressions.
Over 8 years experience with SQL Server in designing, creating, maintaining, databases from business requirements.  Have experience writing stored procedures, triggers, views, cursors and transactions with T-SQL. Have experience making incremental upgrades to databases as requirements change and publishing those to a production environment.  Also have experience with Oracle 10g including PL/SQL and writing complex stored procedures.
Expertise in Service Oriented middleware design and development including the complexities behind security, service versioning, deployment, contract-first development using WCF and ASP.NET Web Services.  Also have experience implementing the publish-subscribe pattern with BizTalk 2006 R2 in a systems integrations project.
Am versed in the Object Oriented Programming Methodology (OOP, OOD), including polymorphism, encapsulation, abstraction, the M-VC (Model – View / Controller), and the provider design patterns.

Am very well adjusted to finding answers to questions and solving complex problems on my own and in a team environment and am able to quickly understand new software technologies as they emerge.
Extensive experience creating appealing, user friendly, reusable, maintainable, consistent web and windows applications.  Also have experience creating attractive logos. Have implemented UI design standards.  Technologies include HTML, CSS, JavaScript, jQuery, Adobe Photoshop, GIMP, Adobe Illustrator and Flash.
Communication and team work. Have excellent written and verbal skills, and have made many technical presentations to technical and non-technical users. Have mentored other developers in software development techniques, brought them up to speed on new technologies and have taken the lead and managed projects. 

Systems/Business Analysis. Have experience gathering project requirements, analyzing business needs and translating them into a technology solution and communicating those requirements to other developers.
PROFESSIONAL EXPERIENCE
Tribridge 
October 2009 – Present
Senior Technical Consultant
Full-time Employee

SAMIS. Worked with Palm Beach County on a data integration project which allowed users to specify and modify Reimbursements / Advancements for exporting SAMIS data into their MIP accounting system.  This allowed for increased speed and accuracy in these payouts.  Also supported and made minor adjustments to application as client requested.

ParadiseTeeTimes.com. Project Manager and primary developer on Outback Sports site ParadiseTeeTimes.com.  Upgraded existing site with B2B services which allowed real-time integration into golf course tee sheets (tee time and reservation systems), with 4 major tee sheet vendors.  Used provider pattern to abstract common functionality, yet still allow for the complexity of each implementation.

Worked with client in design meetings to improve, and add new cost-effective functionality to nearly every aspect of their current site and gave suggestions to design.

Researched and implemented email deliverability techniques for client to ensure emails reached their customers’ inbox.

Completely responsible for preparation and deployment site including:

· Getting original copy of client database and environment settings from client hardware.

· Installing and configuring SQL Server database and Reporting Services, migrating database schema and adding new reports.

· Configuring IIS web site application settings and re-keying and installing existing SSL cert.

· Creating a custom application to scrub and import members from a previous business and created client managed go-live email blast feature for these members.

· Working and coordinating with server hosting company (LNS).

· Continue support and troubleshooting of client software.

Chapin. Chapin analyzes data to identify areas where hospitals were underpaid to maximize revenue recovery.  Responsible for a large portion of the site which imports, correlates and displays that data. Responsible for File Import Processor.  Refactored and provided better error handling, implemented a feature to log-and-resume when an error is encountered so that hours of importing were not wasted on a single error.  Added bulk insert enhancements to the import process that improved application performance by more than 560%.  Maintained two source branches, production fix and new development.  Made suggestions that ensured project features were delivered on time and saved client money on project.

Converted NetTiers implementation to Tribridge Foundation.

Worked extra hours as needed to ensure projects were a success.
WelldyneRx 
June 2009 – October 2009
Senior Developer
Contract

ASP.NET / Data Provider / SQL / AJAX / Documentation. Developed application to produce PDF drug packaging documents from customer-based templates.  Created technical design documents for a new Client Portal.  Finished development on customer service application for Member Services.

Sage Software Healthcare 
June 2007 – June 2009
Senior Developer – Middleware
Full-time Employee
Inter-Department Coordination / WCF / C# / OOP.  Developed object-oriented front-end components which connected to middleware services, which gave front-end developers easier access to the services.  Maintained and published several concurrent versions of these objects which allowed multiple parties, including front-end, offshore and other middleware developers to coordinate development efforts.  Worked cooperatively with other departments in deploying code, debugging problems with front-end code, middleware and back-end systems.  Mentored other developers in using, and to enable them to take over these components.
ESB / WCF / SOA / XML / XSD / Contract-First / Enterprise Library / Oracle / Siebel / MySQL / AD / 
Documentation / Sandcastle.  Responsible for design and development and documentation of contract-first WCF and Web Services on the company ESB. Defined XSD contracts (using schema inheritance) to validate serialized XML instances. Interfaced with several company systems including Siebel, Oracle, MySQL, Active Directory, MSMQ and SQL Server to create a unified method of accessing business entities.  Coordinated the use of these services between middleware and front-end / offshore groups.  Responsible for the deployment of middleware services to DEV, QA and PROD servers, and analyzing the impact and implications of these moves before they were made.
Responsible for auto-generated as well as MS Word “How To” documentation for the services.
Used Enterprise Library database factory to access data on SQL and Oracle systems.
VSTS Source Control / VSTS Testing / TFS Build.  Learned VSTS source control mechanisms and organized source into logical groups.  Administered source access to non-Sage employees.  Administered code states of previous employees and branched code. 
Was the only developer that created VSTS unit tests to (1) ensure consistent services and objects (2) have a way to independently verify middleware code was working properly in current environments and after deploying code to a new environment, and (3) catching errors resulting from updates to code before they were deployed to a common environment.  I encouraged and offered assistance for others to do the same.
Responsible for setting up a TFS Build Server, and implementing nightly builds for the ESB services.
Operations / VMware. Helped setup and install VMware servers for development and QA.  Installed Windows Server operating system and server components for the development environments.  Debugged issues with VM instances.
BizTalk 2006 R2 / Web Services. Created a BizTalk application for handling messages coming from a product development group.  This application received messages from a current web service and was used to update, insert and delete records in Siebel.  Interfaced with the source system using the new BT Siebel adapter.
Created a pub-sub replication service for Siebel using BizTalk.  Becoming the new system of record, Siebel needed to publish data to update various other systems, including order processing, EDI enrollment, and software activation and installation systems.  Used XSL (including extension methods) to map between source and destination schemas.  Service consisted of 13 orchestrations, four of which did the work of publishing data, eight others subscribed and processed the updates and one was used for common types.
C# / Threading / Windows Services / WCF Service Factory. Developed a windows service queue as part of an application that enables premier customer support.  Used Thread Pool to greatly increase the speed of an IO intensive queue process.  Application was built to support automatic retries at a configurable interval as well as failure notifications.
Dedication / Performance. Worked extra hours on nights and weekends, to resolve issues and develop solutions upon which other developer's time and productivity was dependent.
Received “Exceeded Expectations” from manager at yearly review.
PMSI 
March 2006 – June 2007
Senior Developer – EDI
Full-time Employee

PMSI is a 500 million dollar company that specializes in benefit management for worker’s compensation insurance companies, pharmacies and claimants. 
Defined, developed, tested, analyzed, and maintained new software applications in support of business requirements, and worked with responsible parties to coordinate all activities associated with an assigned project to ensure proper ownership responsibility and accountability for work efforts.  Received highest rating in yearly review.
ASP.NET 2.0 / SQL / DB2 / Web Services / Windows Services / EDI. Developed and enhanced several applications including electronic billing and reconciliation. Part of a team that created VitalPoint™, the company’s first forward-facing client web portal.  The application relied on disparate systems for data, including PICK, DB2 and SQL Server.  These systems were abstracted to a common set of web services.  I wrote and maintained business logic and the user interface for the application.
Bayshore Solutions
October 2005 – March 2006
Senior Developer
Full-time Employee

ASP.NET / ADO.NET / SQL / Object Oriented Design (OOP). Developed an ecommerce web application for the Home Hosting Travel Network.  This application allowed for home owners to login and host their homes to vacationers.  It included a sign-on for hosts to maintain data on their homes and for admins to maintain membership data.  Logical program components were abstracted into custom classes with self-contained properties and behaviors.  A custom data layer was implemented for the classes to communicate with the database.
In the time I was there, I also developed and enhanced web applications for McWane Science Center (www.mcwane.org), PetCareTV (www.petcaretv.com), MoversRatings, law firm Cassidy & Cassidy, Clearwater Bay Club (www.clearwaterbayclub.com), Kiefer Village Jewels (www.kvjewels.com) and more.
InCharge Debt Solutions
August 2005 – October 2005
Senior Developer
Contract

ASP.NET 2.0 / Windows Forms / C# / SQL / EDI. Developed a web application component used to verify customer identity with using data from Equifax before allowing web counseling.  Also supported the business by making various enhancements to current applications.

Holland & Knight LLP
April 2000 – August 2005
Intermediate Developer
Full-time Employee

Holland & Knight is one of the largest law firms in the US and the world with over 1,200 lawyers.

Windows Forms / C# / Object Oriented Design (OOP) / VB 6 / COM+. For years Holland & Knight maintained a client Extranet to manage and collaborate on cases and matters.  While this system was reliable and robust, it lacked the ability to manage several documents at a time.  After taking ownership of the Extranet, and listening to end-user input, I created a Windows Forms application which gave employees a more powerful system to manage documents.  This tool allowed the manipulation of entire folder and document structures within and across client matters saving countless hours of duplicated work.
ASP / DHTML / JavaScript / SQL Server / Ingenuity. Developed a system to reduce clutter and create a clean interface for the law firm’s large and complex Intranet.  Created a system that personalized content for each user, and still gave them easy access to parts of the Intranet they rarely or never used.  Also greatly boosted the overall performance with application and session arrays which reduced data calls and traffic.
ASP.NET / C# / SQL / ADO.NET / Visual Studio.NET / Object Oriented Design (OOP). Upgraded the Holland & Knight Internet site from ASP to ASP.NET 1.1.  This site is heavily data-driven.  Site was rewritten using object-oriented, event driven programming model. Templates were implemented using user controls. All database queries were changed to stored procedures.  All code and stored procedures were written by me in C# and T-SQL.

Windows Forms / C# / SQL / ADO.NET / Object Oriented Design (OOP). Cooperated with another developer to create a multi-threaded n-tier system that tracks all aspects of a company’s leases across the globe.  This application included a document management system. My co-developer created middle tier data objects, which I helped to debug.  Used separate threads for document uploads and downloads.  Also created several MSI installation packages to install the software, and tracked versions.
RestoCon Corporation
January 1998 – December 2002
Internet Developer/Consultant
Full-time Employee + Contract work
ASP / Access / IIS / Project Management. Developed an Intranet for RestoCon Corporation, a construction company.  In this project, I took old paper methods of doing business, and transformed them into a site that gave users the ability to track a project’s progress, manage employee records, and receive, send and track inter-office messages.  This solution was build on a Windows 2000 Server platform with a Access database back-end.  The Access database was used to save money, and because the number of users was optimal for that database.  Active Server Pages (ASP) was used to enable this data-driven Intranet.
Developed company’s public website.
Developed company’s Intranet
Developed collaboration site for a construction project for the City of Lakeland.

Designed, installed, and maintained Windows 2000 based network.
EDUCATION, AWARDS & OTHER

Senior at the University of South Florida (USF). Continuing bachelor’s degree pursuit in off hours. 

Diploma, Haines City High School, 3.56 GPA, Graduated with honors.

Member of International Association of Software Architects (IASA). Member of FlaDotNet user group.
Eagle Scout 1993 (BSA Troop 558 of the Gulf Ridge Council).

Served 2 year full-time mission for The Church of Jesus Christ of Latter-Day Saints (1994 – 1996).
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